Online Saf | Social Media Poli

This policy has been developed to inform our club members about using social media (Facebook, YouTube, X —
formally Twitter, Tik Tok, Instagram and any other social networking sites and forums) so people feel enabled to
participate, while being mindful of their responsibilities and obligations.

In particular, this policy provides practical guidance allowing all parties to benefit from the use of social media,
while minimising potential risks and protecting those involved.

What is Social Media?

Social media is an internet-based form of communication. Social media platforms allow users to have
conversations, share information and create web content.

Why does the club use Social Media?

Social Media has the potential to reach the general public and members through the public Facebook page,
Instagram and X quickly.

Social media is an excellent tool for promoting our club’s activities and engaging with members. They can be
influential and have an impact on all our members and the general public.

The public Facebook page, Instagram and X is for promotional use. The closed Facebook group is for current
members only.

The strava club is for current members only.

What Social Media does Reading Joggers use?

All Reading Joggers social media accounts are managed by the current social media Secretary.

e Facebook group — this is the members only group which is a private group open only to current members.
e Facebook page — this is a public page where we share details about the club with the public on Facebook.

e Instagram — this is primarily a photo form of social media where we can share runners photos and other
members Instagram stories with the public on Instagram and interact with the running community.

e X — this is a caption form of social media where we can share information, events and some photos with the
public and interact with the running community

e Strava - This allows club runners to share their activity with fellow club runners and gain "kudos"
e Footprint — this is a newsletter shared with current members of the club via email.
e Zoom - may be used at the AGM for members to virtually attend the meeting if not able to in person.

Definitions

o Committee

o Committee members

e Club members, includes all active members of the club, 1st claim, 2nd claim and social members.

Managing online presence

Our online presence through our website or social media platforms will adhere to the following guidelines:
e all social media accounts will be password-protected, and at least 2 members of the committee will have
access to each account and password. Passwords will be protected.



e the account will be monitored by at least two designated volunteers, one of whom will be the social media
secretary, in order to provide transparency, who will have been appointed by the organisations committee

e the social media secretary managing our online presence will seek advice from our designated welfare officer
to advise on safeguarding requirements e the social media secretary or any committee members can and will
remove inappropriate posts by club members, explaining why, and informing anyone who may be affected e we’ll
make sure all club members are aware of who manages our social media accounts and who to contact if they
have any concerns about something that's happened online e our Facebook group account will be set to ‘private’
so that only invited members can see the content e identifying details such as a club members home address or
telephone number shouldn’t be posted on social media platforms without the owners permission e any posts or
correspondence will be consistent with our aims and tone as a club e permission for photographs or videos
should be received before posting publicly on social media (Instagram, X and our public Facebook Page) e by
posting any photos to the facebook group, you give consent for these to be used on the clubs public social media
pages as well e video conferencing sessions will be password protected in order to maintain privacy and prevent
exposure to inappropriate or harmful content by third parties

Online behaviours —
The code of conduct state the expected behavioural standards, this includes behaviour on social media.

1. Use common sense: Use your best judgment at all times. If you’re uncertain if something is inappropriate or
questionable, don’t post it.

2. Mind your manners: Be respectful, kind and civil. Reading Joggers will not tolerate discrimination of any kind or
hateful comments about anyone. Constant negativity is not kind and will be removed.

3. Be human: Use your own voice; speak in a warm, approachable tone. Anything posted on the behalf of our
club is permanent and a reflection of the club and its members.

4. Respect copyrights and fair use: Always give people proper credit for their work, and make sure you have the
right to use something before you publish, for example, photographs taken by someone else.

5. Be aware of confidentiality: Only reference information that is publicly available. Do not disclose any
information that is confidential without prior consent. Be smart about protecting yourself, your privacy, and
confidential information. What you publish is widely accessible and will be around for a long time, so consider the
content carefully and your privacy settings.

6. Security: Social media accounts will be created using the clubs email address, which designated individuals of
the Committee will have responsibility for. Passwords will be protected and any suspicions of account hacking
should be raised with the Committee immediately.

7. Cyber bullying- through posts which are upsetting to people and often inaccurate cause offence to individuals
and Reading Joggers will result in immediate action being taken.

8. Promotions or spam. Self promotion, spam and irrelevant links aren’t allowed. This includes promoting any
businesses/brands or running and non-running events not organised by the club. If a member asks for a
recommendation, you may respond suggesting a particular item, event or person.

9. If you are attending a running event, you can post on the group asking if anyone else is attending the same
event in order to arrange car sharing or meeting up etc.

10. Requests for fundraising are forbidden and will be taken down unless prior approval from the Committee.
This is to protect the interests of Reading Jogger’s chosen annual charity and ensure content is focused on
members running, events, activities or work the club is involved with.

What we expect from our club committee, in particular the social media secretary, in relation to this
policy -

e committee members should be aware of this policy and behave in accordance with it

e committee members should seek the advice of the designated welfare officer if they have any concerns about
the use of the internet or social media

e the social media secretary should make sure any content posted on public personal accounts in regard to the
club is accurate and appropriate as club members may ‘follow’ them on social media.

e Formal communications with members should not be through personal social media accounts, a more formal

means of communication, such as face-to-face, through a club email address or in writing, is preferred



e emails or messages should maintain the clubs tone and be written in a professional manner

e committee members should not delete any messages or communications sent to or from club accounts for a
period of 3 months

e the social media secretary should gain a basic knowledge of the platforms and how to report or remove
inappropriate content online

e any concerns reported through social media should be dealt with in the same way as a face-to-face disclosure,
according to our safeguarding procedure

e club members must not engage in ‘sexting’ or sending pictures to anyone that are obscene

What we expect of club members

e members should be aware of this online safety and social media policy, the behaviours set out and behave in
accordance with it

e we expect members behaviour online to be consistent with the guidelines set out in this policy, the code of
conduct and anti bullying statement

e members should take the necessary steps to protect themselves online.

e Raise any suspicions of account hacking with the Social Media officer immediately e Whilst the club will try to
moderate social media posts, if you have any concerns or would like to make a complaint about a post in the
Facebook group ‘report the post to admin’

e If you would like to make a complaint about content on other social media platforms, contact the club social
media officer or club welfare officer via the appropriate email.

e Any photos shared on the members only facebook group can be used on the clubs public social media
accounts. If you would prefer not to have your photo shared on these public sites, please email
info@readingjoggers.org to let us know so we can make sure your image is not shared on these platforms.

Online Safety

We recommend users with Strava accounts that share details to hide their start location so their home is private.
This can be adjusted in setting in privacy controls where you can select map visibility and choose "hide the start
and end" option.

Policy breach

Where this policy is breached, the committee reserve the right to remove posts or turn off comments in the
Facebook Group. The committee reserves the right to place a user on post approval if they are under
investigation.

Club members who breach this policy (and other related policies) will be spoken to and advised of the breach,
subsequent breachs will result in a warning and persistent breaches will be dealt with through the clubs
grievance and disciplinary policy.

Any breaches of a safeguarding nature will be addressed through the clubs safeguarding policy and procedure
and where appropriate will be reported to UK Athletics.

Related policies and procedures

* Club Constitution

+ Child Safeguarding Policy

* Adult Safeguarding Policy

+ Codes of Conduct

* Club Grievance and Disciplinary Policy

* Club Inclusion Policy

« Club Anti Bullying Statement (inc Cyber bullying)

Useful contacts
« clubwelfare@readingjoggers. org (Andrew Wade and Amy Baron as of April 2024)

« NSPCC Helpline 0808 800 5000

+ Childline 0800 1111 / www.childline.org.uk

» The UK Safer Internet Centre https://saferinternet.org.uk/
« Anti-Bullying Alliance www.antibullyingalliance.org
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