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Reporting a concern

. If you are concerned for others’ welfare or need support for yourself regarding

your own welfare, then please do not hesitate to contact your club Welfare
Officers either by speaking to them or using the email address:

clubwelfare@readingjoggers.orqg.

. When the matter refers to the risk of significant harm or abuse, the club’s

Welfare Officers will follow the UK Athletics (UKA) ‘Safeguarding Adults’
policy and reporting procedures. They will refer the matter to the UK Athletics
Safeguarding Lead Officer.

. If you suspect risk of significant harm or abuse, please contact the club’s

Welfare Officers immediately. You can also contact the England Athletics
Welfare Team directly to report a concern
(https://www.englandathletics.org/welfare/reporting-a-concern/). If someone
confides in you about abuse, then follow the guidelines on pages 2 and 3
below.

If you have concerns that someone is at risk of harm or is being abused, the
greatest danger is that you do nothing. Countless inquiries have shown that
people suspected abuse was taking place, but they weren’t quite sure or
were worried about getting it wrong.

If there are allegations of abuse about a colleague or you have an allegation
made against you, then you should contact the UK Athletics Safeguarding
Lead Officer.

If someone confides in you

If someone confides in you that they are being abused themselves or are aware
of abuse occurring, then:

Be welcoming, even if the time isn’t convenient for you. It may have
taken a great deal of courage for them to approach you, and they may
not do so again.

Find a quiet place where your conversation won'’t be interrupted or
overheard, but still within view of other people.

Stay calm and listen very carefully.
Allow them to tell you at their own pace.
Ask questions for clarification only.

Reassure them. Tell them you are sorry this has happened to them and
that you will do all you can to help them.

Explain that you will contact the club’s Welfare Officer as the next step.
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SOSURE,

+ If emergency help is required, don’t delay getting it (police or
ambulance).

* Make notes as soon as possible afterwards.

+ Contact your club’s Welfare Officer immediately (FB Messenger in the
first instance).

» If they are unavailable, then contact the national UK Athletics
Safeguarding Lead Officer (07464 522426).

« If they are unavailable, and the person being abused is a child then you
should take responsibility and seek advice from the NSPCC helpline
(0808 800 5000) and contact the duty officer at the local children’s
services’ department (0118 937 3641 or outside hours - 01344 351999)
or the local police child protection unit (call 101). If the person is an
adult, then call the local police on 101, or 999 in an emergency.

Do not:

« Do not allow your shock, surprise, anger, distaste, dismay or any other
negative emotions to show, although it is OK to show that you're sorry
that this has happened and empathise.

* Do not make any comments about the abuser or try to guess who they
are. If the person discloses the identity of the abuser, speak to your
club’s Welfare Officer immediately.

» Do not ask leading questions, although you can ask questions to clear
up an ambiguity (following a referral, it is a safeguarding professional’s
role to investigate, and you could compromise any subsequent
investigations).

* Do not promise to keep the conversation a secret. You will need to
share it with your club’s Welfare Officer.

Abuse can take the following forms:

* Physical

+  Sexual

« Emotional
* Neglect

» Female Genital Mutilation (FGM)

« Child sexual exploitation

» Domestic abuse

« Forced marriage (which is different to arranged marriage).



